Boone County Resource Council
Community Service Directory

COMMUNITY.
OUR WELL-BEING.

Mission:

The Mission of the Council is to plan for and develop resources necessary to improve the
health, recreational, and social services in Boone County.



THIS GUIDE IS MADE POSSIBLE THROUGH THE
BOONE COUNTY RESOURCE COUNCIL.

SUMMARY OF SERVICES:

The Boone County Resource Council, BCRC, was established in 1992 by concerned citi-
zens of Boone County. The mission of the Boone County Resource Council is to provide
a forum for learning and sharing about resources available that can enhance the health,
recreational, and social service offerings in Boone County.

Attending Boone County Resource Council Meetings is a great way to stay connected to
all of the non-profit events and information in the Boone County area. Network, com-
municate and affiliate with local providers and directors of health agencies, social services
and senior programs. Learn about faith-based outreach programs, school-based programs,
employment assistance, housing, insurance, daycare, emergency preparedness, commodi-
ties, utilities, etc.

Great guest speakers that can help your organization better serve your clients/customers.

Provides this FREE comprehensive community-wide resource guide as well as a one
page guide for you to give to your clients/customers.

MEETINGS:

Meeting information is posted on Facebook and e-mailed when possible. Meeting are
held at hosting agency sites.

MEMBERSHIP:

Please email Rebecca Martin to be added to the group email reminder regarding quarterly
meetings. There is no membership fee and anyone is welcome to attend.
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ADULT EDUCATION
NORTH ARKANSAS COLLEGE

1515 Pioneer Drive
Harrison, AR 72601
(870) 391-3198
Email: cconner@northark.edu

SUMMARY OF SERVICES:

The North Arkansas College Adult Education Program offers a wide variety of educa-
tional and occupational services. The program’s basic adult education classes assist adult
learners in several areas such as GED preparation, basic skill development in math, reading,
and language, as well as preparation for the Accuplacer, ACT, and ASVAB examinations. Eng-
lish as a second language and citizenship classes are also available at select locations. In addi-
tion to the listed educational services, the program also offers career development services
such as soft skill development, resume writing, completing job applications, and mock inter-
views. Also offered is the SNAP E&T (Employment and Training) program which assists
SNAP recipients with job skills training, work experience and post-secondary vocational train-
ing along with Adult Education services. All services listed for the North Arkansas College
Adult Education Program are 100% free of charge.

HOURS OF OPERATION:
8:00 am to 5:00 pm, Monday through Friday

CONTACT:

Cherie Conner, Director: (870) 391-3517
Boone: (870) 391-3198

Carroll: (870) 423-4455

Madison: (479) 738-1133

Newton: (870) 391-3198

Searcy: (870) 447-3098

SNAP E&T 870-391-3197




ALCOHOLICS ANONYMOUS

206 S. Cherry
Harrison, AR 72601
Chrissie: (870) 688-8352 or David: (870) 754-7387
Website: www.nwarkaa.org/harrison.htm

SUMMARY OF SERVICES:

e Support group for alcoholics and their families.
e Meetings Daily.

o Eligibility simply requires anyone with a desire to do something about his or her drinking
problem.

HOURS OF OPERATION:

24 hours a day, 7 days a week
Hotline:1-800-808-8680

Contact:

Chrissie Larchez— Email: chrissielarchez@gmail.com




AMERICAN CANCER SOCIETY

1-877-333-4673

Websites: www.cancer.org

or

www.relayforlife.org/boonear

SUMMARY OF SERVICES:

For more information about other American Cancer Society support programs and services,
call: 1-800-ACS-2345 or visit www.cancer.org.




AREA AGENCY ON AGING
OF NORTHWEST ARKANSAS

1510 Rock Springs Road
P.O. Box 1795
Harrison, AR 72601
(870) 741-1144 or 1-800-432-9721
Fax: (870) 741-6214

or

Boone County Branch Office
1508 Rock Springs Road
P.O. Box 1847
Harrison, AR 72601
(870) 743-1623 or 1-877-286-3621
Fax: (870) 743-1170
Email: info@aaanwar.org

Website: www.aaanwar.org

SUMMARY OF SERVICES:

Provides the following services in Baxter, Benton, Boone, Carroll, Madison, Marion, Newton, Searcy,
and Washington counties:

Must be 60 years or older.

o Care Coordination o Housing

o Personal Care Services o Long Term Care Ombudsman
o Personal Emergency Response System « Family Caregiver Program

« Medical Equipment and Supplies « Senior Activity Center
HOURS OF OPERATION:

8:00 am to 4:30 pm, Monday through Friday




THE ARISE PROGRAM
(SUBSTANCE ABUSE RECOVERY SUPPORT

PROGRAM)

199 N Spring St
Harrison AR, 72601
Phone: (870) 715-5538 or (870) 715-7135

Website: www.humbleheartsarise.org

SUMMARY OF SERVICES:

The ARISE education and outreach program is designed for both our transitional housing resi-
dents as well as members of the community that are struggling with the effects of life altering
substances abuse issues. Our outreach services offer education, drug testing, accountability,
community service opportunities and peer counseling. We are in compliance with probation
and parole services and have been deemed as a suitable treatment program by the courts/ pro-
bation & parole.

PROGRAM SCHEDULE:

e Monday— Addiction & Behavioral Psychology (DR, Doug Gere)
e Tuesday— Life Recovery Class
e Thursday— Life Skills (effective Communication, Basic Budgeting, Goals, etc.)

e Friday— Common Solution Recovery (AM In-depth Study of the 12 Step Program)
EVENINGS @ 6PM

HOUSE PROGRAMS:

e The Hummingbird House— A residential Sober Living Group Home and education Recov-
ery Support Program for women.

e The Haven House— A Residential Sober Living Group Home and educational Recovery
Support Program for men.
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Arkansas Baptist Ranch

5742 Boys Ranch Drive
Harrison, AR 72601
(870) 741-5784
Fax: (870) 741-4362
Website: arkansasfamilies.org

SUMMARY OF SERVICES:

Due to the foster care crisis in our state, there are not enough homes that can accommodate
large sibling groups. Our focus is helping large sibling groups and teens in foster care.

We also recruit, train, and assist foster families under Connected Foster Care.

Arkansas Baptist Ranch, branch of Arkansas Baptist Children and Family Ministries.

HOURS OF OPERATION:
Office, 8:30 am to 4:30 pm, Monday through Friday
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ARKANSAS CHILD SUPPORT
ENFORCEMENT UNIT

Physical: 803 Champlin Street
Mailing: P.O. Box 637
Berryville, AR 72616
Phone: (870) 423-2979
Toll free: 1-877-900-1514
Fax: (870) 423-4635
Email: support.berryville@ose.arkansas.gov
Web address: https://www.dfa.arkansas.gov/child-support

SUMMARY OF SERVICES:

Serves a five county area:

Newton, Boone, Carroll, Marion, and Baxter.
e Enforces child support obligations.

e [Establishes Paternity.

HOURS OF OPERATION:
Monday through Friday, 8:00 am to 4:30 pm
Call Toll Free at 1-800-342-5512
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ARKANSAS DEPARTMENT
OF HUMAN SERVICES

Physical: 2126 Capps Road
Mailing: PO Box 1096
Harrison, AR 72602
(870) 741-6107
1-800-322-8176
Fax: (870) 741-6198
Website: www.arkansas.gov/dhs/

SUMMARY OF SERVICES:

The Arkansas Department of Health and Human Services provides a wide variety of human and social ser-
vices, including:

e SNAP (formerly food stamps)
e Medicaid
e TEA

e Family Services: from counseling to job placement

e Children’s Services: adoption, day care, child abuse prevention

e Senior Services: senior centers and Arkansas aging services

e Disabled Services: helpful resources and valuable services for independent living

e Health Services: Medicaid, mental health, and substance abuse resources

e Juvenile Services: alternative residential services and delinquency prevention programs

e (Citizens in Need: telephone hotlines, food stamps, and shelter information

e Community Services: commodity, emergency services and grant program information
THE FOLLOWING DIVISIONS ARE PART OF DHS:

*  Director’s Office *Division of Administrative Services

* Division of Aging, Adult and Behavioral Health *Division of Behavioral Health Services
* Division of Children and Family Services *Division of County Operations

* Division of Developmental Disabilities Service *Division of Medical Services

*  Division of Provider Services and Quality Assurance

* Division of Child Care and Early Childhood Education
HOURS OF OPERATION:

8:00 am to 4:30 pm, Monday through Friday

CONTACT:

Chris Holder christopher.holder@dhs.arkansas.gov
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ARKANSAS DEVISION OF SERVICES FOR THE
BLIND

818 Hwy 62/65 N. P.O. Box 280
Harrison AR,72601
Phone: (870) 280-6042
Fax: (870) 741-7901

SUMMARY OF SERVICES:

The Arkansas Division of Services for the Blind is a state agency which provides services to
persons who are blind, severely visually impaired or losing their vison. DSB strives to en-
hance the personal and economic independence of people who are blind or severely visually
impaired in Arkansas. Programs are available to assist youth individuals who are employed or
seeking employment and older people.

Eligibility is assessed based on visual impairment and on the working or independent living
needs of the individual.

CONTACT:

Kevin Estes, CRC Phone: (870) 715 0816 Email: kevin.estes@arkansas.gov
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ARKANSAS DIVISION
OF WORKFORCE SERVICES

Physical: 818 Hwy 62-65 North
Mailing: P.O. Box 280
Harrison, AR 72601
(870) 741-8236
Fax: (870) 741-7901
Email: aaron.johnson@arkansas.gov
Website: http://dws.arkansas.gov/

SUMMARY OF SERVICES:

Serving Boone, Carroll, Marion, Newton, and Searcy counties.

« Job listings from newspapers and statewide computer access for job search
« Job referrals/job search information-registration with Arkansas Joblink

« Unemployment insurance information

o Resume writing assistance

« Veterans employment program

« Information and referrals to other human service providers

o Career Readiness Certificate (CRC)-Key Train and referral for certification
« Placement assistance for all individuals

o Temporary Assistance for Needy Families (TEA and Work Pays Case Management)
« Placement assistance for TEA/SNAP recipients

« Labor Statistics

o Unemployment Insurance Tax Information

HOURS OF OPERATION:
8:00 am to 4:30 pm, Monday through Friday
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ARKANSAS REHABILITATION SERVICES

818 Highway 62/65 N. Suite B
Harrison, AR 72601
(4779) 741-7153
Fax: (870) 741-7231

TDD Line: (870) 741-8194

SUMMARY OF SERVICES:

Provides opportunities for individuals with disabilities to work and lead productive and inde-
pendent lives. To begin the vocational rehabilitation process, you will need to:

1. Call our office to schedule an appointment to attend orientation.

2. Client will be scheduled for orientation (in person or Zoom). Client will also be told what to
bring to orientation.

3. During orientation, all services that ARS provides, will be discussed.
4. Once Client has attended orientation, client is then referred to a counselor.
5. Counselor or admin will contact client to schedule intake appointment with counselor.

At the appointment, you will meet with a vocational counselor who will start the process
of determining if you are eligible for services. The applicant is usually determined eligible or
ineligible within 60 days. A person is eligible if he/she has a disability and requires vocational
rehabilitation services to prepare for, secure, retain, or regain employment.

Counties Served:

Baxter, Boone, Marion, Newton, Searcy.

HOURS OF OPERATION:
Monday through Friday, 8:00 am to 4:30 pm
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ARKANSAS SINGLE PARENT
SCHOLARSHIP FUND

P.O. Box 3055
Harrison, AR 72602 -3055
(870) 754-4780

Email: kpaulwilliams@aspsf.org

Website: www.aspsf.org

SUMMARY OF SERVICES:

Arkansas Single Parent Scholarship Fund awards supplemental scholarships to single moms
and dads pursuing higher education, technical degrees, or certificate programs. We also con-
nect our students to other available resources, provide programs to help our students grow both
personally and professionally, and support them in many other areas. Application and eligibil-
ity requirements can be found at www.aspsf.org.

CONTACT:

Kim Paul-Williams, Program Manager:
Email: kpaulwilliams@aspsf.org
Phone:(870) 754-4780
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ARKANSAS WORKFORCE CENTER
(Workforce Investment Act- WIOA)

NWAEDD Plaza
Physical: 818 Hwy 62-65-412
Mailing: P.O. Box 190
Harrison, AR 72601
(870) 741-5404
Email:mryan@nwaedd.org

Website:www.nwaedd.org

SUMMARY OF SERVICES:

SERVICES OFFERED TO ALL JOB SEEKERS:

« Career interest assessment

« Information and referrals to other service providers

SERVICES OFFERED TO ELIGIBLE INDIVIDUALS:

« Paid work experience

« College scholarships

« Work experience opportunities

« Job training and employment assistance for youth/adults/dislocated workers
Counties served: Baxter, Boone, Carroll, Marion, Newton, and Searcy
HOURS OF OPERATION:

8:00 am to 4:30 pm, Monday through Friday

CONTACT:

Michelle Ryan (870) 741-6882 (Adults and dislocated workers)

Katie Causey (870) 741-6859
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BOONE COUNTY HEALTH UNIT

1622 Campus Drive
Harrison, AR 72601
(870) 743-5244
Fax: (870) 743-6003

SUMMARY OF SERVICES:

WIC (Women, Infants, and Children) Food Vouchers & Nutritional Counseling
Immunizations
Family planning services
Breast & cervical cancer screenings
Prenatal care for women that are uninsured
Sexually Transmitted Disease and HIV testing
Communicable disease investigation
Flu shot clinics (schools and community clinics)
Environmental services
Monitoring regulations pertaining to water and sewage disposal
Monitoring safe food practices
Ensuring safe water
Rabies prevention
Vital records
Facilitate hometown health conditions

Covid testing and vaccinations

Some programs are income-based, and others are for anyone.
HOURS OF OPERATION:

8:00 am to 4:30 pm, Monday through Friday

Extended Clinic Hours: Tuesday 8:00 am to 6:00 pm
CONTACT:

Tammi McCutchen, Administrator, (870) 743-5244

Email: Tammi.McCutchen@arkansas.gov
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BOONE COUNTY JUVENILE
SERVICES 14TH DISTRICT

201 North Main, Slot 7
Harrison, AR 72601
(870) 741-7275
Fax: (870) 741-7247

SUMMARY OF SERVICES:

Intake and supervision services for:

. Adjudicated delinquents

. Adjudicated Families in Need of Services (FINS)

. Diversion cases (delinquent and FINS)

Referrals made for counseling/treatment and out-of-home placements

Eligibility:
Children through age 17 for FINS and Diversions
Children 10 through 17 for delinquents.

HOURS OF OPERATION:
8:30 am to 4:30 pm, Monday through Friday
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Boone County Library

221 W. Stephenson
Harrison, AR 72601
(870) 741-5913
Fax: (870) 741-5946
Email: ginger@boonecountylibrary.org
Website: www.boonecountylibrary.org

SUMMARY OF SERVICES:

Computers with internet access available to the public
Wireless internet connection for use with Patrons personal devices
A black and white copier available for $0.10 per page

Meeting rooms available

MATERIALS AVAILABLE AT THE LIBRARY:

Books (Non-Fiction, Fiction, Western, Biography, Large Type, Reference, Mystery, Science
Fiction and more)

Audio book CD’s

DVD’s for all ages

Music CD’s

EReaders

EBook Downloads

E Magazines

Inter Library Loans ($3 per item)

THE LIBRARY SPONSORS MANY EDUCATIONAL PROGRAMS FOR ALL AGES:

Young Adult programs often feature popular books with games and activities.

The Children’s Department offers Story Time every Tuesday and Wednesday at 10 a.m.
For adults, the library offers book clubs and various programs.

The genealogy department has staff on hand Monday-Wednesday.

The Summer Reading Program for adults and children is very popular as well as fun. Registration be-
gins in May.

The library meeting room is also home to many organizations who sponsor meetings and programs at
the Library, such as: The Friends of the Library Book Sales, The Buffalo National River Partners Pro-
gram, The Boone County Genealogical Society, and many more.

Anyone can get a Library Card (see staff for details).
HOURS OF OPERATION:
9:00 am to 5:00 pm, Monday, Wednesday, Friday, and Saturday

9:00 am to 7:00 pm, Tuesday and Thursday
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BOONE COUNTY OFFICE
OF EMERGENCY MANAGEMENT

400 East Prospect Street
Harrison, AR 72601
(870) 741-2950
Cell: (870) 416-8227

Email: oemboone@gmail.com

SUMMARY OF SERVICES:

To prevent, protect against, mitigate the effects of, respond to, and recover from those threats

that pose the greatest risk to the community.

HOURS OF OPERATION:

8:30 am to 4:00 pm, Monday through Friday
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BOONE COUNTY OFFICES

100 N Main St, Ste 300, 100 N Main St, Ste 300
Harrison, AR 72601
Phone: (870) 741-5760
Fax: (870) 741-2855

Website: http:/boonecountyar.com/

HOURS OF OPERATION:

CONTACT:

Gail Inman Campbell, District Judge
Robert Hathaway, County Judge
Susie Layton, Juvenile Judge

Jonnie Copeland, Circuit Judge

John Putman, Circuit Judge

Andrew Bailey Circuit/Domestic Issues
Boone County Sherift’s Office
Treasurer

County Clerk

Tax Assessor

Circuit Clerk

Tax Collector

All County Services.

8:30 am to 4:30 pm, Monday through Friday

SUMMARY OF SERVICES:

(870) 741-2788
(870) 741-5760
(870) 425-8625
(870) 741-1874
(870) 741-2102
(870) 701-1084
(870) 741-8404
(870) 741-3068
(870) 741-8428
(870) 741-3783
(870) 741-5560
(870) 741-6646
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BOONE COUNTY SALVATION ARMY

105 N. Hwy 62-65
Harrison, AR 72601
Phone: (870) 741-3130
Fax: (870) 741-1522
Email: sharencare72601@yahoo.com

SUMMARY OF SERVICES:

Provides limited funds for emergency services such as rent and utilities.

Primary fundraising activities come from bell-ringing during Christmas season. Secondary
funds come from private and corporate donations.

« Emergency rent/mortgage assistance
« Emergency utility assistance

« Assistance for catastrophic events (fire, weather, etc..)

ALL ASSISTANCE IN BOONE COUNTY IS AS FUNDING IS AVAILABLE!

HOURS OF OPERATION:
Monday and Tuesday: 9:00AM-11:00AM

*Other applications may be taken by appointment if necessary.

Contact person:
Joy Prater, Director
Stacy Perkins

ALL MONEY COLLECTED IN BOONE COUNTY REMAINS IN BOONE COUNTY.
PLEASE CALL TO VOLUNTEER TO RING BELLS FOR CHRISTMAS SEASON!!
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BOONE COUNTY SENIOR
ACTIVITY & WELLNESS CENTER

1516 Rock Springs Road
Harrison, AR 72601
(870) 741-1505
Fax: (870) 741-5094
Email: boonesc(@aaanwar.org
Facebook: facebook.com/BooneCountySeniorActivityand WellnessCenter

SUMMARY OF SERVICES:

Hungry? Need a ride? Want to make new friends? Need an outing? Need exercise?

THE SENIOR CENTER OFFERS:

Gym and exercise classes

Activities (games), dance classes, and coloring
Meals on Wheels

Congregate meals

Scheduled transportation

Silver Sneakers

Computers lab and library

Health programs and screenings

Outings

Must be 60 years or older.

HOURS OF OPERATION:
8:00 am to 4:30 pm, Monday through Friday

CONTACT:

Yvonne Thompson, Director

Sandy Johnson, Program Assistant

Email: boonesc(@aaanwar.org

25




BOONE COUNTY
SHERIFF’S OFFICE

5800 Law Drive
Harrison, AR 72601
(870) 741-8404
Fax: (870) 429-1617

Email: boonecosheriff@boonesheriff.com

Website: www.boonesheriff.com

County Law Enforcement
SUMMARY OF SERVICES:

Serving a county of over 604 square miles (11 square miles of which is water) and a popula-
tion of nearly 37,000, the Sheriff's Office is responsible for primary law enforcement services
of the unincorporated area and the cities of Alpena, Bellefonte, Bergman, Diamond City,
Everton, Harrison, Lead Hill, Olvey, Omaha, South Lead Hill, Valley Springs and Zinc. These
law enforcement services are provided by personnel in the Patrol Division, Criminal Investi-
gation Division, Support Services Division and Jail Operations Division.
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BOONE COUNTY SPECIAL SERVICES
WORK CENTER
MANAGED BY: PATHFINDER’S INC.

309 W Industrial Park Rd
Harrison, AR 72601
Phone: (870) 741-1085
Fax: (870) 741-1701

SUMMARY OF SERVICES:

SERVICES OFFERED:

The adult program provides learning and work opportunities for individuals that are intellectu-
ally and physically challenged. We have two programs at our location. We offer adult develop-
ment classes teaching life skills to adults 18-25 years of age and work opportunities to adults
25 and older. Adults who attend our program benefit from the opportunity to participate in rec-
reational and leisure activities.

MT. VIEW APARTMENTS:
For low income individuals with disabilities.

Committed to making a difference for adults with developmental disabilities.

HOURS OF OPERATION:
8:00 AM to 3:00 PM

Office Hours:
8:00 AM to 3:30 PM

Contacts for our location:

Missy McBee, Assistant Director— missy-mcbee@bcssworkcenter.org

Rhea Freeman, DD Program Evaluator— rhea.freeman@bcssworkcenter.org

Chelsey Knoll, Administrative Secretary/ Food Manager— chelsey.knoll@bcssworkcenter.org
Jennifer Billups, Quality Control- jennifer.billups@bcssworkcenter.org

Kim Sullivan, North Arkansas Regional Director— kim.sullivan@pathfinderinc.org

Amanda Matlock, Program Coordinator— amanda.matlock@pathfinderinc.org
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BOONE COUNTY
VETERAN’S SERVICE OFFICE

201 N. Main Street
Harrison, AR 72601
(870) 741-3640
Fax: (870) 741-5614

Email: boonecvso@gmail.com

boonecoveterans2@gmail.com

SUMMARY OF SERVICES:

Information source for military veterans and their family members. Liaison between the veter-
an or the veteran’s family in communication with the Veterans Administration.

Must be a veteran or family member of a veteran.

HOURS OF OPERATION:
8:30 am to 4:30 pm, Monday through Thursday

CONTACTS:
VA Hotline-1-800-827-1000
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THE BRANDON BURLSWORTH
FOUNDATION

119 W. Central Avenue
Harrison AR, 72601
(870) 741-1443
Fax: (870) 741-0094
Email: info@burlsworth.org
Webpage: brandonburlsworth.org
Facebook: facebook.com/BrandonBurlsworthFoundation

SUMMARY OF SERVICES:

The Brandon Burlsworth Foundation, in partnership with Wal-Mart, provides eye
care to thousands of pre-K thru 12th grade students whose working families are
trying, but still cannot afford extras like eye care and do not qualify for state fund-
ed programs.

Our “Burls Kids” program takes underprivileged children to all Arkansas Razor-
back and Indianapolis Colts home games.

We hold football camps each year in Harrison and Little Rock and we have several
football scholarship and awards including the Burslworth Trophy, a national award
given out to the most outstanding Division One college football player who began
his career as a walk-on.

HOURS OF OPERATION:
9:00 am to 4:30 pm, Monday through Friday

CONTACT:

Cindi Hagood, Program Director

Vickie Burlsworth, Executive Director

Marty Burlsworth, Chairman, CEO & Founder
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THE CALL

715 W. Sherman Suite C
Harrison AR, 72601
Phone: (870) 518-9209
Email: boonenewton@thecallinarkansas.org
Webpage: thecallinarkansas.org
Facebook: facebook.com/TheCallBooneandNewtonCounty

SUMMARY OF SERVICES:

OUR MISSION:

To educate, equip, and encourage the Christian community to provide a future and a hop for
children in foster care in Arkansas.

OUR VISION:
No waiting children.

The CALL 1s working toward having Christian families waiting to provide a home for every
child in foster care in Arkansas.

THE CALL’S MODEL FOR MINISTRY:

The CALL’s local affiliates recruit, train, and support Christian families to meet the needs of
children in foster care in local areas and connect volunteers with opportunities to serve. Affil-
iates deliver elements of The CALL’s programs at the local level. All affiliates are led by
Christian staff or volunteers who are passionate about ensuring that every child in foster care
has a home. Each affiliate is overseen by a local leadership team.

OUR PARTNERSHIP WITH DCFS:

The CALL and the Arkansas Division of Children and Family Services (DCFS) enjoys a
unique and unprecedented partnership between a faith-based organization and a government
agency. The CALL’s volunteer work collaboratively with DCFS staff to move foster and
adoptive families through the certification process. The CALL focuses on recruiting, training,
and shepherding prospective families through the certification process. DCFS screens and
approves families, and makes all decisions regarding child placements.

CONTACT:

James Phillips, Boone County Coordinator
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CAREER PATHWAYS INITIATIVE

North Arkansas College Center Campus
Physical: 1515 Pioneer Drive Suite M 154
Mailing: 1515 Pioneer Drive
Harrison, AR 72601
(870) 391-3153
Fax: (870) 391-3151
Facebook: www.facebook.com/NortharkCPI

SUMMARY OF SERVICES:

Career Pathways changes lives. We can help you get your GED, go to college, and get career
training. The program is designed to help you overcome barriers that may have kept you from
getting the training and education you need. Career Pathways offers:

e Tuition assistance

e Child Care

e Transportation

e Career advising

e Job search after training

Career Pathways also will provide academic and personal advising, remediation in preparation
for college entrance exams, tutoring, access to a computer lab, referrals to outside assistance
agencies and coordination with other North Arkansas College assistance programs.

To be eligible, you must be an adult caretaker, parent, or relative of a child under the age of 21
(custodial or non-custodial) and meet the income guidelines at or below 250 percent of the
federal poverty limit (example: family of four - maximum income is $75,500).

HOURS OF OPERATION:
8:00 am to 5:00pm, Monday through Friday

CONTACT:
Rebecca Martin, Program Director  (870) 391-3152 rmartin@northark.edu
Brittany Harris, Case Manager (870) 391-3154 brittany.harris@northark.edu

Pam Watkins, Front Desk (870) 391-3153 careerpathways@northark.edu
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CASA OF NORTH ARKANSAS

218 N. Sycamore
Harrison, AR 72601
(870) 204-5489
Email: info@casaotna.org
Website: www.casaofna.org

SUMMARY OF SERVICES:

Volunteer advocacy for abused and neglected children in the juvenile courts.

Must be 21 or older and be able to pass a background check in order to volunteer.

HOURS OF OPERATION:
Monday through Friday, By Appointment Only

MT. HOME SATELLITE OFFICE:
690 Hwy 62 E

Mt. Home, AR 72653

870-204-5489

Email: info@casaofna.org
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CERTIFIED NURSING ASSISTANT/MED-PRO-ED
PROGRAM, (NAPHE)

North Arkansas College (North Campus)
Physical: 1320 N. Spring Rd.
Mailing: 1515 Pioneer Drive

Harrison, AR 72601
Phone: (870) 391-3140
Email: angie.moix@northark.edu

SUMMARY OF SERVICES:

Certified Nursing Assistant (C.N.A.) Program introduces basic concepts and principles in as-
sisting with nursing care.

Emphasis is placed upon the development of fundamental nurse assistant skills (basic care
skill), techniques and knowledge.

The program serves as a starting point for a variety of health careers.

Clinical experience is in a long term care facility providing the student an opportunity to de-
velop nursing skills by giving direct patient care.

Three-week long day classes are typically offered each month.
Sponsorships may be available to cover the cost of classes.

Upon successful completion, candidates can sit for their Certification from the State of Arkan-
sas.

The Medical Professional Education (Med Pro Ed) Program allows high school students from
the surrounding area to earn dual credit (both high school & college credit) while still in high

school.

Books, tuition, and fees are provided through the Northark Technical Center North Campus,
funded by a fee paid by the local school districts, and by funds provided by the state

through the Office of Skills Development.

Courses in the Med Pro Ed program include: Certified Nursing Assistant, Medical Assistant,
First Responder, EMT., Basic Anatomy & Physiology, Pharmacology, Cardiac Arrhythmia,
and Medical Terminology.
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CHILDREN’S CHARITY MINISTRY

420 N. Main Street
Harrison ,AR 72601
(870) 704-8030
Mailing Address:
P.O. Box 576
Harrison AR, 72601

Email: childrenscharityministry@hotmail.com

SUMMARY OF SERVICES:

We work in up to eight counties. We provide food for the weekend for children that otherwise
won’t get to eat. We rely on the schools to provide information of the ones in need. We also

provide lice kits, hygiene kits, shoes, coats, and clothing when needed.

HOURS:

Tuesday-Friday-9:00am to 4:00pm
Monday & Saturday— 9:00am to 1:00pm
Closed Sunday
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CREOKS MENTAL HEALTH SERVICES

303 N Main ST, Suite 205
Harrison, AR 72601
Phone (870)242-8646
Fax (870)242-8647

Website: www.creoks.org

SUMMARY OF SERVICES:

CREOKS MENTAL HEALTH promotes and improves the lives of the individuals and fami-
lies we serve through our commitment to provide comprehensive care for behavioral health
clients.

SERVICES INCLUDE:

Individual Therapy - Mental Health Professionals provide in-person and telehealth services for
adults and children

Family Therapy - To meet the needs of kids and adults

Community Based Services - QBHP services to promote and equip clients to be successful
with independent living skills

Psychiatric Medication Services - combined with therapeutic services to enhance clients suc-
cess in therapy

35



HEALTHY FAMILIES AMERICA:
CIRCLE OF LIFE

625 N. Main St, Suite 7
1515 Pioneer Drive
Harrison AR, 72601
(870) 391-3506 and (870) 204-3843
Fax:(870) 391-3530
Email: deena.dillard@northark.edu

Program Eligibility at Enrollment:
e Project staff will provide services to pregnant and parenting young women up to age 27.

e Enrollment must be completed prenatally or before baby is three months old.

Core Services Offered:

e Assistance in finding and using a “medical home” for preventive and emergency
healthcare, completing Medicaid applications, WIC and other needed services.

e Transportation will assist in prenatal and well baby check-ups and required immunizations.
e Education on child development and positive practices.

e Aid and support for completing high school and working through barriers that hinder
school attendance.

e Support identifying realistic goals for higher education and/or employment.
e Help in transition to independent living.

e Provide education on good nutrition for both mom and baby.

e Crisis intervention

e Support in obtaining childcare, assistance in childcare enrollment, and accessing other re-
sources, as needed.

Many resources including—diapers, wipes, car seats, bassinets, strollers, cribs, baby clothes,
hygiene products, developmental toys and books, etc.
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CITY OF HARRISON OFFICES

Physical: 114 S. Spring Street
Mailing: P.O. Box 1715
Harrison, AR 72602
Phone: (870) 741-2777
Fax: (870) 741-0021
Website: www.cityofharrison.com

SUMMARY OF SERVICES:
Services include all city activities.
Mayor’s Office (870) 741-2777  mayor@cityotharrison.com
Mayor’s Assistant (870) 741-2777  hr(@cityofharrison.com
Human Resources (870) 741-2777  hr@cityoftharrison.com
City Clerk (870) 741-3644  cityclerk@cityofharrison.com
Police Department (870) 741-5463
Fire Department (870) 741-6384  fire(@cityoftharrison.com
Fire Chief (870) 741-2988  mlowery@cityotharrison.com
Parks Department (870) 741-2346  parks(@cityofharrison.com
Finance Department (870) 741-2655  financedirector(@cityofharrison.com
Water Billing Dept. (870) 741-2525  medmondson@cityofharrison.com
Dept. of Public Works (870) 741-3434  publicworks@cityofharrison.com
Water Construction Dept. (870) 741-6382  watersewer(@cityoftharrison.com
City Code Enforcement (870) 741-5535  rspears@cityofharrison.com.
City Webmaster (870) 741-2777  hr@cityofharrison.com.
Housing (870) 741-8673
City Pool (870) 741-4412
Youth Center (870) 741-2346
Convention & Visitors Bureau (870) 741-1789
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CREDIT COUNSELING
OF ARKANSAS (CCOA)

P.O. Box 10168
Fayetteville, AR 72703
1-800-889-4916
Fax: (479) 521-9200

Website: ccoacares.com

SUMMARY OF SERVICES:

Free budget counseling, free financial seminars, free housing counseling, free mortgage delin-
quency counseling, debt management program, student loan debt repayment counseling, plus
bankruptcy counseling, and education certificates.

CONTACT:

contactus(@ccoacares.com
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DEPARTMENT OF VETERNS AFFAIRS
(VETERANS HEALTH CARE SYSTEM
OF THE OZARKYS)

Harrison VA Community Based Outpatient Clinic
814 US 62-65 N, Suite 8
Harrison, AR 72601
Phone: (870) 704-6300
Fax: (870) 704-6314

SUMMARY OF SERVICES:

Harrison Community Based Outpatient Clinic is a group practice with 1 location. Currently,
Harrison Community Based Outpatient Clinic specializes in Family Medicine, Geriatric Medi-
cine, Internal Medicine and Family Medicine.

CONTACT:
Team 1, Dr.Souter, RN (870) 704-6305
Team 2, Elizabeth Cheek APRN, RN: (870) 704-6306

39



EDUCATIONAL OPPORTUNITY CENTER

North Arkansas College South Campus
1515 Pioneer Drive
Harrison AR,72601
Phone: (870) 391-3524
Fax: (870) 391-3501
Website: www.northark.edu/students/EOC
Email: eoc@northark.edu

SUMMARY OF SERVICES:

The Educational Opportunity Center helps adults 19+ who would like to enroll in college for the first-
time or who would like to re-enter college after dropping out, by assisting with the college admission pro-
cess and finding financial assistance for their education. Services include assistance with completing col-
lege admission for any college in the U.S. and financial aid applications, guidance on secondary re-entry
or entry to a GED program, academic advice, and career counseling. All services are FREE.

ELIGIBILITY REQUIRES U.S. CITIZENSHIP OR PERMANENT RESIDENCY WHO:

Live in the following 12 counties in Arkansas: Baxter, Boone, Carroll, Fulton, I1zard, Madison, Marion,
Newton, Searcy, Sharpe, Stone, and Van Buren.

Are 19+ years of age, or are less than 19 and are a senior in high school or obtaining a GED.

Are enrolled or want to enroll in a program of postsecondary education.

AVAILABLE SERVICES:

Information/Counseling: College enrollment/admission requirements for any college, available financial
aid/scholarships, and career options; exploring education/skill level needed.

Application Completion: Post-secondary admissions, financial aid, and scholarships.

Financial Literacy: How to budget for, during, and after college. Credit card/loan payment rules/
responsibility.

Connections: We connect you to other agencies for additional services not provided by EOC (e.g. GED/
ABE classes, veteran affairs, Career Pathways, etc.) to reduce your roadblocks to obtaining a higher edu-
cation.

Resources Center: Computer lab, information on educational opportunities, job readiness, basic skills,
personal improvement, career information and assessment.

HOURS OF OPERATION:

8:00AM TO 5:00PM, Monday through Friday. Other hours available by appointment. Also, EOC counse-
lors travel regularly and can visit with prospective students or agencies anywhere within the 12-county
service area.
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ELITE HOME HEALTH

115 W. Industrial Park Rd, Suite 7
Harrison, AR 72601
(870) 391-3653
Fax: (870) 391-3658
Email:dawn.prom@LHCGROUP.com

SUMMARY OF SERVICES:

Everyone knows there’s no place like home. That’s especially true when you’re recovering
from illness or injury. Elite Home Health provides high quality home health services in the
comfort of home to our patients across North Arkansas.

Under the direct supervision of your physician, our highly-skilled home care professionals
deliver quality, compassionate care. We also include your family in the healing process, of-
fering valuable information, guidance, and most of all support.

We provide skilled nursing, occupational therapy, physical therapy, speech therapy, social
worker, and Certified Nursing Assistance.

HOURS OF OPERATION:
Monday—Friday 8:00 am to 4:30 pm

Nurse is on call after hours.
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FOOD BANK OF
NORTH CENTRAL ARKANSAS

115 W. Industrial Park Rd, Suite 7
Harrison, AR 72601
(870) 391-3653
Fax: (870) 449-3500

Email:ceo@fbnca.org

Website: www.foodbanknca.org
Www.facebook.com/hungertohope
Twitter: #FoodBankNCA

SUMMARY OF SERVICES:

Our mission is building bridges from hunger to hope. The food bank gathers, sorts, categoriz-
es, warehouses, and distributes food and grocery products to hunger relief organizations
across nine counties of North Central Arkansas: Baxter, Boone, Fulton, Izard Searcy, Sharp
and Stone. In addition to our core distribution program, the food bank strives to move clients
and communities from poverty to prosperity through out Move Up 2 Independence program
including educational opportunities like Cooking Matters at the Store, Cooking Matters, Get-
ting Ahead in a Just Getting by World, Poverty Stimulations, and Bridges out of Poverty
training. Additionally, the food bank strives to provide children access to food through sum-
mer meals, after school meals, alternative school breakfast programs, and SNAP outreach.

CONTACT:
Jeff Quick, CEO: ceo@fbnca.org
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GOODWILL INDUSTRIES
OF ARKANSAS

814 Hwy 62-65 N, Suite 9
Harrison, AR 72601
(870) 330-7077

SUMMARY OF SERVICES:

« Job Placement

« Job Search Skills

« Employment Counseling
« Life Coaching

« Basic Computer Classes
« Resume Development

o Interviewing Skills

« Employer Services

« Assistance with Applications
o Computer Lab

« Soft Skills

o Interview Clothing

CONTACT:
Tommy Jones: (870) 330-7077
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GRANDMA’S HOUSE
CHILDRENS ADVOCACY CENTER

501 West Stephenson Avenue
Harrison AR, 72601
(870) 391-2224
Fax: (866) 675-7309
Email: grandmashousecac@gmail.com

SUMMARY OF SERVICES:

Grandma’s House is a non profit organization which provides a coordinated, multiagency ap-
proach to the investigation, intervention, and treatment of child sexual and physical abuse. The
children's advocacy center is a place where children who are victims of abuse and their fami-
lies can obtain support while dealing with their feelings and emotions about the abuse and the
investigative process and their non-offending family. This service includes referral to other
service providers located within the community.

The children’s advocacy center (CAC) offers a child friendly environment, which is designed
specifically for children. Instead of describing their abuse to multiple adults, they speak with a
trained forensic interviewer in a comfortable environment and the interview is videotaped to
minimize the number of times they must detail their trauma. The videotaping also increases
the accuracy of the information provided to professionals investigating the case. Children who
are in need of a medical exam are seen by a specialized Forensic Pediatric Sexual Assault
Nurse Examiner in a child friendly environment onsite at the children’s advocacy center.

The children’s advocacy center provides education regarding child abuse awareness and pre-
vention to schools, churches, businesses, and other community organizations.

CONTACT:

Kaleigh Evans: Community Development + Education Coordinator
Email: kevans@grandmashousecac.com

(870) 517-1681
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HARRISON ART LEAGUE

115 W. Rush Ave.
Harrison, AR 72601
(870) 715-9746
Email: rocksy.rt@gmail.com

SUMMARY OF SERVICES:

Elementary Children’s Art Show

Jr. High and High School Art Show

Two General Public Art Shows

Two $400 Art Scholarships to Graduating Seniors
Various Art Groups Which Meet to Create Art
Free Art Classes for the General Public
Sponsored Art Workshops

Participation in Various Art Shows to Sell Art

We are a member of the Ozark Art Council.

Contact:

Roxanne Thompson, President: rocksy.rt@gmail.com (870) 715-9746
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HARRISON HOUSING AUTHORITY

813 N Main St
Harrison, AR 72601
(870) 741-8673
Fax: (870) 741-6369

Website: arkansasharrisonhousing.org

SUMMARY OF SERVICES:

The Harrison Housing Authority is a Section 8 Housing Choice Voucher Program that is available to par-
ticipants in the city limits of Harrison, Arkansas, and up to 15 miles beyond the city limits of Harrison.

We provide HCV Section 8 rental assistance for low-income families and individuals in privately owned,
existing and affordable units which are clean and safe. We also offer family Self-Sufficiency and Section
8 Homeownership Programs.

HHA pays the rent subsidy directly to the owner or property manager of the rental unit with funds pro-
vided by the Housing and Urban Rural Development Commission.

Our mission is to promote adequate and affordable housing, economic opportunity and a suitable living

environment free from discrimination. Our goals are to increase availability for safe, affordable housing,
improve the quality of life and economic vitality of the community, promote family and individual self-
sufficiency, and assure everyone has an equal opportunity in housing.

Income based program is used to determine how much of the rent the client is responsible for.
Income limits for 2020:

1-Person 18,400

2-People 21,000

3-People 26,250

4-People 26,650

5-People 28,350

6-People 30,450

7-People 32,550

8-People 34,650

HOURS OF OPERATION:
Monday through Thursday, 9:00am to 3:00pm
Friday, 9:00am to 12:00pm

Contact:
Chonda Tapley, Executive Director

contact(@arkasnasharrisonhousing.org
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HARRISON LIONS CLUB

P.O. Box 1913
Harrison, AR 72601

Email: HarrisonLionsClub@yahoo.com

Contact us through Facebook

SUMMARY OF SERVICES:

Proceeds from our projects support the following programs and organizations:

Local eyeglasses and exams for those in need, local hearing aid assistance, Jack Williams
Scholarship, Christmas Food Baskets for the elderly, Harrison High School Leo Club, Youth
Leadership Program, Lions Club International, Ozark Opportunities, Ozark Humane Society,
and many more.

Location:

When: Weekly, Wednesday at Noon
Where: Western Sizzlin’, Harrison, AR
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HARRISON REGIONAL CHAMBER
OF COMMERCE

303 N Main St, Ste 301
Harrison, AR 72601
(870) 741-2659
1-800-880-6265
Fax:(870) 741-9059

Email: cocinfo@harrison-chamber.com

Website: www.harrison-chamber.com

SUMMARY OF SERVICES:

Our mission 1s to be recognized as the premier business organization influencing Harrison’s
and the grater Boone County’s economic and business development through leadership, edu-
cation, and investor partnerships.

Hours of Operation:
8:00am to 5:00pm, Monday through Friday

Contact:
Wilson Marseilles, President/ CEO—wmarseilles@harrison-chamber.com
Amy Deere, Mgr Investors, Diversity & Communications - adeere@harrison-chamber.com

Lloyd Mahoney, Operations Manager - Imahoney@harrison-chamber.com

Robert E “Bob” Largent, Consultant - blargent@harrison-chamber.com
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HEART OF THE OZARKS
CHILD DEVELOPMENT CENTER

707 E. Rush
Harrison, AR 72601
(870) 741-3709
Fax: (870) 741-0049

SUMMARY OF SERVICES:

Infant room, toddler room, preschool classroom, special education, Speech Therapy, Occupa-
tional Therapy, Physical Therapy, Developmental Therapy, and Day Habilitation. Free devel-
opmental screenings available.

HOURS OF OPERATION:
Monday—Friday 8:00 am to 3:00 pm
Open Year Round
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HIPPY

5823 Resource Drive
Valley Springs, AR 72682
(870) 320-3100
HIPPY (870) 302-3090
Fax: (870) 416-3459
dburks@oursc.k12.ar.us

SUMMARY OF SERVICES:

The Home Instruction for Parents of Preschool Youngsters Program (HIPPY)

Partners with parents to prepare their children for success in school and beyond. HIPPY is a learning
program for 2, 3, and 4 year-old children that uses free storybooks, age-appropriate lessons, bright
colors, shapes, scissors, pencils and crayons to teach children right at home.

Hippy’s home-based educators are friends, neighbors, former program participants, and paraprofes-
sionals who work with parents to guide children through a weekly curriculum. The home-based edu-
cators partner with parents to create a comfortable learning environment for parent and child.

LEARNING STARTS AT HOME AND HIPPY HELPS.

FOR ELIGIBILITY, THERE ARE SEVERAL WAYS FAMILIES MAY QUALIFY FOR
HIPPY:

Family income
Developmental delay of child
English as a second language
Low birth weight baby
Individuals with disabilities
Teen parent

Education level of parent(s)
Foster Child

Child with incarcerated parent

Child with parent activated for overseas military duty

ABC Preschool ages 3-5
PAT (Parents as Teachers) Ages birth to 3

CONTACT:
Cindy Lamb, ABC Early Childhood Coordinator, 870-302-3087 clamb@oursc.k12.ar.us
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HIS PURSUIT OUTDOORS

E-Mail: Hispursuitoutdoors@live.com
Webpage: http://hispursuitoutdoors.blogspot.com
Facebook: http://m.me/HisPursuitOutdoors
(870) 416-8668

SUMMARY OF SERVICES:

Fredi Mendez has always had a passion to work with youth and to hunt. He coordinated hunts
and saw first hand the impact that hunting makes in our youth while working for almost three
years at a boy’s ranch facility in Arkansas. We believe that the outdoors provide a unique op-

portunity to experience God’s creation and to give glory to God. Our organization is commit-
ted to serving our local community by providing a memorable experience that teaches Godly

values.

Our mission is to provide memorable adventures to youth with physical disabilities, life
threatening conditions, and any other young one that lacks the resources to experience God’s
outdoors. Our goal is to help fulfill a dream of a lifetime for our youth.

HOURS OF OPERATION:
Monday—Friday 8:00 am to 5:00 pm

CONTACT:
Fredi Mendez
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HOME INSTEAD

702 N. Main St. Suite D
Harrison, AR 72601
Phone: (870) 425-0700
Fax: (870) 580-0700

Website: www.homeinstead.com/661

TYPES OF HOME CARE:

We provide dependable, compassionate care at all levels, including specialty care for those
with Parkinson’s disease, arthritis or those with Alzheimer’s or other dementias. From brief
check-in visits to round-the-clock care, we have you covered.

e Companionship Services

e Personal Care

e Meals and Nutrition

e Transportation

e Household Duties

e Respite Care

e Hospice Care Support Services

e 24 Hour and Live-In Care

e Alzheimer's & Other Dementias

e Arthritis, Diabetes and Other Conditions Care
HOME INSTEAD SENIOR CARE SERVES 10 COUNTIES:

BOONE, BAXTER, NEWTON, MARION, SEARCY, STONE, IZARD, FULTON, SHARP &
INDEPENDENCE.

TWO LOCATIONS:

Harrison Office: 702 N. Main St. Suite D. Phone: (870) 365-0125
Mountain Home Office: 124 HWY. 201 N Phone: (870) 425-0700
CONTACT:

Tabby Fox: Email: Tabby.fox@homeinstead.com

Michelle Hirsh: Email: michelle.hirsh@homeinstead.com

Amber Middlebrooks: Email: amber.middlebrooks@homeinstead.com

Jennifer Hooyer: Email: jennifer.hooyer@homeinstead.com
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HOPE COTTAGES

P.O. Box 97
Harrison AR, 72601
Phone: (870) 204-5602
Fax: (870) 204-5353

E-mail: hopecottagesharrison@gmail.com

Website: www.hopecottagesharrison.org
SUMMARY OF SERVICES:

Transitional housing for homeless women and their dependent children that need to restart
their lives. Hope grows here! We enable them with tools to thrive in life! Parenting, budgeting,
cooking, boundaries, counseling, and much more!

CONTACT:
Hope Cottages
Office Phone: (870) 204-5602
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HOUSE OF HOPE

600 E. Stephenson
Harrison, AR 72601
Phone: (870) 704-8077
Fax: (870) 704-8078

E-mail: info@houseofthopeharrison.org

SUMMARY OF SERVICES:

House of Hope is a 501 © (3) non profit corporation that opened July 9, 2012. Our mission is
to provide services to homeless, near homelessness, jobless individuals and family meeting
basic needs as well as provide a support system to empower them in reaching their potential.
We are funded by donations from local citizens, churches, and businesses as well as grants.
House of Hope does not have sheltering capabilities and is only a day center for homeless and
jobless individuals.

SERVICES PROVIDED:
e Breakfast, 8am-9:00am e Basic Budget Counseling
e Lunch, 12pm-1:00pm e Transportation to Appointments
e Case Management o Access to Drug and Alcohol Counseling
e Employment Services o Personal Hygiene Items
e Partner with Legal Aid of Ar- e Blankets, Bedding, Dishes, Etc.
kansas

e Counseling Referrals
o Street Outreach

e Community Volunteer Staffed Warming Station partner-

e Computer Job Search

e Restrooms & Showers

e Laundry Facilities ing with local churches, civic organizations, etc. when

e Mailing Address temperature is below 32 degrees and volunteers are
available

CONTACT:

Director; info@houseothopeharrison.org

HOURS OF OPERATION:

Monday-Friday 8:00am-2:00pm
Monday-Thursday 2:00-4:00 by appointment only for those re: housing
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JACK WILLIAMS VETERANS RESOURCE
CENTER “CAMP JACK?”

411 S Pine St
Harrison AR, 72601
Local Phone: (870) 568-5597

Email: campjackvrc@yahoo.com

SUMMARY OF SERVICES:

The Jack Williams Veterans Resource Center is known as 'Camp Jack.' Camp Jack is a full-
service veterans resource and community center in Harrison, Arkansas. Camp Jack is a
“community-based” non-profit meaning you don’t have to be a veteran to join or volun-

teer. Camp Jack is proud to serve Veterans and their families and please remember the public
is welcome to use our facilities for meetings and parties. Call us today to see how we can help.

CONTACT:
Matt Russell, President (417)- 231-2441
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NITE: BOONE COUNTY YOUTH PREVENTION
COALITION

Signature Tower 1st Floor
Physical: 303 N. Main St., Suites 102 & 104
Mailing: 1515 Pioneer Drive
Harrison, AR 72601
Phone: (870) 391-3367, Ext. 45074
Cell: (870)938-4937
Fax: (870) 391-3507
Email: kelley.light@northark.edu

SUMMARY OF SERVICES:

Ignite youth programs are school-based coalitions passionate about improving their school
and community to be alcohol and drug free. Coalitions are developed in collaboration with
each Boone County School District (Alpena, Bergman, Harrison, Lead Hill, Omaha, and Val-
ley Springs) to provide youth with opportunities for peer leadership to help promote the re-
duction of substance misuse by their peers. Vetted evidence-based training and curriculum
materials are provided to each school district by Arkansas Certified Prevention Specialists
affiliated with the Boone County Ignite Hometown Health Coalition and North Arkansas
Partnership for Heath Education (NAPHE) Substance Misuse Prevention Team. Activities
also include hosted youth prevention conferences and working with community leaders to
help change the environment related to substance misuse Ignite believes that substance mis-
use “Must Stop at Our Community’s Door”!

Contact:

Kelley Light, Boone County Ignite Drug Free Communities Coordinator, (870)938-4937
kelly.light@northark.edu

Tawana Manning, Boone County Ignite Coalition President, (870)741-7600
tmanning@hps.k12.ar.us
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INDEPENDENT LIVING, INC.

206 S. Cherry St.
P.O. Box 2300
Harrison, AR 72602
Phone: (870) 741-6909
Fax: (870) 741 4549
Email: info@ji-living.org
Website: www.i-living.org

SUMMARY OF SERVICES:

Independent Living, Inc. (ILI) has been providing services to individuals with developmental
disabilities since 1985. ILI has an integrated array of services and supports designed to assist
clients so that they may reside successfully in their own homes, with a family, or in an alter-
nate living situation. ILI’s services are individually tailored and may range from 40 hours a
month to 24 hours a day depending on need. A plan is developed for each client with an aim
of helping clients achieve maximum independence, eventually reducing or eliminating their
need for services altogether.

WE OFFER THE FOLLOWING SERVICES FOR OUR CLIENTS:

Personal Care Assistance— For clients needing more intensive assistance with activities of
daily living, such as bathing, dressing, toileting, and personal hygiene.

Case Management- Initiates services needed and the ongoing monitoring of all services
provided.

Residential Services— A supervised living program for clients who require 24-hour assis-
tance and care. Facilities include two group homes and an apartment building.

iLearn— Aimed at assisting clients with acquiring, retaining, or improving skills in a wide
variety of areas that directly affect their ability to reside within the community.

Supported Employment— iLearn and I Work have partnered with Arkansas Rehabilitation
Services to increase our ability to meet the employment needs of our clients and to help our
clients find competitive, fully integrated job's in the community.

Transportation— Utilizing a fleet of 11 vehicles to provide clients with access to community
activities, ILI services, and institutions.

HOURS OF OPERATION:
Administrative Office Monday-Friday, 8:00am to 4:30 pm
Care Service: 24 Hours a Day

Contact:
Korin Westcott, CEO  korin.westcott@i-living.org
Holly Carson, HR Director  holly.carson@ji-living.org
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INFORMED CHOICES WOMEN’S CENTER

715 W. Sherman
Harrison, AR 72601
Phone: (870) 280-3169
Fax: (870) 404-4897

Email: icwcharrison@gmail.com

SUMMARY OF SERVICES:

Informed Choices Woman's Center is a beacon of hope for women who need help with their
unplanned pregnancies. We walk along side them as they sort through their emotions and find
answers to their questions.

We provide free and confidential pregnancy tests, limited ultrasounds, STD testing, and

educational classes on baby development, infant care, and parenting. Our Earn While you
Learn Programs help our mothers and fathers earn resources.

HOURS OF OPERATIONS:
Monday, Tuesday, & Thursday: 10:00AM-6:00PM
Wednesday 10:00AM-5:00PM

CONTACTS:
Rhonda Graham, Director: (870) 280-3169 Email: thondagrahamicwc@gmail.com
Missy Elmore, Nurse: (870) 280-3169 Email: missyelmore.icwc@gmail.com
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KIWANIS CLUB OF HARRISON

P.O. Box 983
Harrison, AR 72601

SUMMARY OF SERVICES:

Kiwanis club, located in 80 nations, help their communities in countless ways. Each
community’s needs are different, so each Kiwanis club is different. By working togeth-
er, members achieve what one person cannot accomplish alone. When you give a child
the chance to learn, experience, dream, grow, succeed, and thrive, great things happen.

SERVICE FOOTPRINT:

Service is at the heart of every Kiwanis club, no matter where in the world it’s located.
Members stage nearly 15,000 service projects and raise nearly US $100 million every
year for communities, families, and projects.

A FAMILY OF SERVANT LEADERS:

Kiwanis clubs focus on changing the world by serving children, one child and one com-
munity at a time. To do this, many clubs also sponsor a Kiwanis family club— Kids for
primary school children; Builders Clubs for adolescents; Key Clubs for teens, CKI for
university students and Aktion Clubs for adults living with disabilities— to reach more
people and have a greater service impact on their communities.

MEETING INFORMATION:
Western Sizzlin, Every Monday, 12:00pm to 1:00pm

CONTACT:
Dale Garner, dalewg1943@gmail.com
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THE LEARNING CENTER
OF NORTH ARKANSAS

101 Roberta Drive
Harrison, AR 72601
Phone: (870) 741-6264
Fax: (870) 416-1333

Email: gbrewer@tlcna.com

SUMMARY OF SERVICES:

The Learning Center of North Arkansas offers childcare services for children 6 weeks to 5
years old. We offer free childcare and transportation to children that qualify and we also ac-
cept vouchers and private pay. TLCNA provides physical therapy occupational therapy, and
speech therapy to children that qualify for services. We have childcare facilities in Berryville,
Green Forest, Alpena and Harrison.

Hours of Operation:
Monday-Friday 8:00AM-3:00PM

CONTACT:

Tess Richesin, Site Director Harrison Campus- (870) 741-6264
Rosa Davidson, Site Director, Alpena Campus- (870) 204-7803
Judy Williams, Site Director— Green Forest- (870) 438-6699
Melea Fry, Site Director— Berryville Campus- (870) 423-6122
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LEGAL AID OF ARKANSAS

205 West Stephenson Avenue
Harrison, AR 72601
Phone/Fax: 1-800-967-9224
Website: www.arlegalaid.org

SUMMARY OF SERVICES:

We provide FREE legal assistance in all areas of civil law which includes, but is not limited
to, the following:

« Bankruptcy/Debtor Relief

« Collections/Garnishments/Repossession
o Consumer

« Education/School Discipline
o Employment/Unemployment
o Domestic Relations

o Orders of Protection

« Subsidized Housing

« Landlord-Tenant

o Mortgage Foreclosure

o Medicaid

« SSDI/SSI

o Food Stamps

« Veterans Benefits

« Expungement

o Wills/Small Estates

More information is available at: www.arlegalaid.org

HOURS FOR LEGAL HELPLINE:

Monday through Thursday, 9:00 am to 11:00 am and 1:00 pm to 3:00 pm
Tuesday’s extended hours, 5:15pm-7:15pm
Friday, 8:30 am to 12:00 pm and 1:00 pm to 5:00 pm

Apply online:
www.arlegalaid.org

61



MERCY MALL

P.O. Box 277
Harrison, AR 72601
Phone (870) 741-9658
Email: themercymall@gmail.com

SUMMARY OF SERVICES:

Mercy Mall is a place where people can come for assistance with food, hygiene products,
clothing, shoes, and household items. Everything we have is free to our clients and no one is
ever turned away. We do ask that people bring a photo ID, such as a drivers license.

SERVICES OFFERED:
e Food

o Hygiene Items

e Clothing

e Shoes

e Household Items

HOURS OF OPERATION:

Monday 4:30pm to 6:30pm
Tuesday and Thursday 9:00am to 2:00pm.

We are closed holidays and during inclement weather. (If schools are closed due to snow, we
are closed as well.)

Mercy Mall is located at the Winkler Warehouse on Highway 43 N.
Follow us on Facebook at Mercy Mall-Harrison

CONTACT:
Julie Barnes, Director
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NARCOTICS ANONYMOUS

Phone: 1-800-467-7195

SUMMARY OF SERVICES:

NA is a nonprofit fellowship or society of men and women for whom drugs had become a
major problem. We meet regularly to help each other stay clean. We are not interested in

what or how much you used but only in what you want to do about your problem and how
we can help.

Meeting Locations:

Website: www.narcotics.com/na-meetings/arkansas/harrison/
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NARMC GOLD CLUB

620 N. Main
Harrison, AR 72601
Phone: (870) 414-4622
Fax: (870) 414-4948
Website: www.narme.com

SUMMARY OF SERVICES:

The Gold Club of NAMRC is an organization based on the philosophy of enhancing a healthy
and positive lifestyle for those 55 and over. Its purpose is to promote physical, mental, and so-
cial well-being for the members through a wide-range of services, programs, and resources.

Benefits of NARMC Gold Club Membership:
« Educational seminars providing information on topics that affect health and lifestyle.

« Resource Center with educational literature and information about community resources for
people 55 or better.

« One free meal per day for caregiver when member is hospitalized.

« Cafeteria discounts for all members.

« Flu shots, when vaccine is available.

o Travel and social events.

o Health screenings.

« Special discounts and services provided by participating area merchants.

« Help with understanding and using transportation services already available in the area.
« Free notary service.

« Insurance and claims filing assistance, scheduled by appointment, for your convenience.

« Gold Club newsletter containing news and features about Gold Club members, health care
items, and information about other community activities of interest to Gold Club members.

« 55 Alive Mature Driving Program.
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NORTH ARKANSAS COLLEGE

1515 Pioneer Drive
Harrison, AR 72601
Phone: (870) 741-3000
Fax: (870) 391-3250
Website: www.northark.edu

SUMMARY OF SERVICES:

ounded in 1974, North Arkansas College (Northark) is a public two-year college offering transfer and tech-
nical degree programs, one-year technical certificates, certificates of proficiency, customized business and in-
dustry training, adult basic education (GED) classes and non-credit community education courses. In addition,
partnerships with area universities provide the opportunity to achieve a bachelor’s degree in Harrison, Arkan-
sas. Northark offers several online degree and certificate options.

We pride ourselves in providing a successful academic experience to our students at an affordable price. In
2018, Northark was named the 17th Best Community College in the nation by WalletHub. Most recently,
Northark was named the 24th Most Affordable Community College to offer online degrees by Affordable-
Schools.net.

We’re especially proud that 96 percent of our students would recommend Northark to a friend or family mem-
ber. Northark is more than just a college, it’s a community. A variety of student organizations allow students to
maximize learning experiences outside of the classroom. A partnership between the Buffalo National River,
Northark and the University of Central Arkansas turns the classroom into an outdoor learning lab in the Buffa-
lo National Park in Ponca, AR. Students test water, soil and study natural resources.

Pioneer athletics draw sports fans, student athletes and visitors to Pioneer Pavilion on the South Campus each
year. The college fields teams in basketball, baseball and softball.

A disc-golf/cross-country course on campus and frequent community events paired with nearby attractions
such as the Buffalo National River and Branson, MO, provide opportunities to explore the beautiful Ozark
Mountains. The College regularly hosts campus events and lectures free to the public.

CONTACT:

* General Inquires (870) 743-3000 e Financial Aid Information (870) 391-3266

e Adult Basic Education (870) 391-3198 e Library/LRC (870) 391-3368

* Athletics (870) 391-3278 e North Arkansas College Foundation (870) 391-6314
o ]339<)1<)_1§s;3tgr1e: SOUTH:(870) 391-3220; NORTH: (870) Student Accounts (870) 391.3252

e Career Pathways Initiative (870) 391-3153 e Prospective Students & Visits: (870) 391-3505 or 1-

, . , 800-679-6622
e (Catalog & Registration Information (870) 391-3241

. . Public Relati 1-3242
e Continuing Education (870) 391-3100 Hbiie Relations (870) 391-3

e Department of Public Safety (870) 391-3305/306 Student Services (870) 391-3235 or 1-800-679-6279

e Educational Opportunity Center: (870) 391—3524 or 1 ® Veteran’s Coordinator  (870) 3913223
-800-257-8690

e Web Site Comments/Questions: chuston@northark.edu
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NORTH ARKANSAS COLLEGE SNAP
EDUCATION & TRAINING PROGRAM

1515 Pioneer Drive (Located in Pete’s Pantry M171)
Harrison AR,72601

Phone (870) 391.3197
Email: fawn.kurtzo@northark.edu

SUMMARY OF SERVICES:

Reimbursements for:
e transportation costs (e.g. fuel, paying a driver, license renewal)
e School supplies (required course materials)

Work supplies (clothes, shoes, equipment)

Career Coaching:

o Explore personal preferences and job satisfaction indicators
o Identify training opportunities

e Resume writing

e Job searching

Mock interviewing

Some SNAP recipients have mandatory work hours (80 hours/month). Participating in the
SNAP E&T program can provide credit for mandatory work hours through job searching, vol-
unteering, going to trainings, and going to work.

CONTACT:
SNAP E&T Coordinator, Fawn Kurtzo

Serving: Boone, Carroll, Madison, Newton, and Searcy Counties

Coordinator will meet one-on-one with participants at the following adult education centers:
Northark North Campus, Berryville, Huntsville, Jasper, and Leslie.
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ORTH ARKANSAS COLLEGE TANF (Temporary Assis-
tance for Needy Families) PROGRAM

North Campus: 1320 N Spring Rd
Harrison, AR 72601
Phone (570)391-3133
Email: Joshua.dale@northark.edu

Carroll County Center: 804 W. Freeman Ave.
Berryville, AR 72616
Phone (870)505-1234
Email: emily.bolton@northark.edu

SUMMARY OF SERVICES:

Qualifying participants are eligible for:

Childcare

Fuel (for classes and work)
Supplies

Fees

Tuition

Auto Repair

Career Coaching

WAGE I

WAGE II

CONTACT:
TANF Instructor: Joshua Dale, serving: Boone, Newton, and Searcy Counties

TANF Coordinator: Emily Bolton, serving Carroll and Madison Counties

Coordinators will meet one-on-one with participants at the following adult education centers:
Northark North Campus, Berryville, Huntsville, Jasper, and Leslie
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NORTH ARKANSAS COUNSELING
FOUNDATION, INC.

101 E Prospect Ave
Harrison, AR 72601
Phone:(870)743-6314

General Email: nacounselingfoundation@gmail.com

SUMMARY OF SERVICES:

North Arkansas Counseling Foundation is a nonprofit, nondenominational, professional
counseling service.

CONTACT:
Director: Pam Morris (870)743-6314
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NORTHWEST ARKANSAS ECONOMIC DEVELOP-
MENT DISTRICT, INC.

P.O. Box 190
Harrison, AR 72602
Phone: (870) 741-5404
Fax: (870) 741-1905
Website: nwaedd.org

SUMMARY OF SERVICES:

The Northwest Arkansas Economic Development District (NWAEDD) provides planning,
community, and economic development services within the nine Northwest Arkansas Coun-
ties of Baxter, Benton, Boone, Carroll, Madison, Marion, Newton, Searcy, and Washington.
The scope of these services has grown and developed to include a large diversity of pro-
grams, activities, and initiatives. Services include Workforce Training and Development,
Transportation Services, Grants Administration, and technical planning to governments.

CONTACT:
Joe Willis, Executive Director, (870) 741-5404  jwillis@nwaedd.org
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NORTH ARKANSAS PARTNERSHIP
FOR HEALTH EDUCATION
(NAPHE)

Signature Tower, 1st Floor
Address: 303 N. Main St., Suites 102 & 104
Mailing: 1515 Pioneer Drive
Harrison, AR 72601
Phone: (870)391-3367, Ext. 4508
Contact: Sherri Hinrichs, Executive Director
Email: Sherri.Hinrichs@northark.edu

Mission Statement:

To provide quality, dependable, convenient, and affordable healthcare education programs and
services to the healthcare providers, healthcare professionals, and citizens of northern Arkan-
sas

Service Region 2: Baxter, Boone, Carroll, Marion, Newton, and Searcy Counties
SUMMARY OF SERVICES:

Now celebrating 26 years of community service, NAPHE provides a wide range of grant-
funded programs and activities that focus on improving community health for residents of the
region. Projects are based on identified community needs and developed in partnership with
community stakeholders to address substance misuse, chronic disease, and health education. A
comprehensive health information resource library is maintained on site for use by the public.
Services cover the lifespan from birth up, which supports a longer health span Information dis-
semination is provided electronically, as well as through community presentations such as
Hidden in Plain Sight and others. Annual activities also include healthcare and substance mis-
use prevention conferences, town hall meetings, Rx drug take backs, overdose awareness
events, Red Ribbon Week celebrations, suicide prevention activities, youth prevention train-
ings, meth and anti-stigma education, Narcan trainings, participation in health fairs and festi-
vals, and advertising and promotional campaigns related to service deliverables. Our goal is to
encourage healthier lifestyles which improve the health and wellbeing of all residents

Current Program Contacts:

Boone County Drug Free Communities - Kelly Light, DFC Coordinator, 870-938-4937,
kelley.light@northark.edu

Meth Prevention Grant - Kyle Evatt, Interim Coordinator, 870-391-3367, Ext. 4503,
kyle.evatt@northark.edu

Partnerships for Success - Sherri Hinrichs, Interim Coordinator, 870-391-3367, Ext. 4508,
sherri.hinrichs@northark.edu

Region 2 Prevention Program - Kyle Evatt, Program Coordinator, 870-391-3367, Ext. 4503,

kyle.evatt@northark.edu
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NORTH ARKANSAS REGIONAL
MEDICAL CENTER

620 N. Willow

Harrison, AR 72601

(870) 414-4100

Fax: (870) 365-3034

Email: NARMC@narmc.com

Website: www.narmc.com

SUMMARY OF SERVICES:

Ambulance service
Anesthesiology

Cafeteria services

Cancer services

Cardiac services

Case management services
Community education
Critical care unit

Diabetes education services
Dialysis unit—outpatients
Education services
Emergency medical services
Environmental services
Eye laser

Gold club

Home health services

Imaging services (radiology)

HOURS OF OPERATION:
Open 24 hours a day, 7 days a week

Laboratory services
Medical records

Nursing services

Nutrition services
Obstetrical and nursery services
Ostomy support services
Pathology services
Pharmacy services
Post-operative care
Recuperative care unit
Rehabilitation services
Respiratory therapy services
Screenings

Social services

Surgical services

Women’s services
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NORTH ARKANSAS REGIONAL MEDICAL
CENTER & HOSPICE OF THE HILLS &

THE HOSPICE HOUSE

620 N. Willow
Harrison, AR 72601
(870) 414-4100
Fax: (870) 365-3034
Email: NARMC@narmc.com

Website: www.narmc.com

SUMMARY OF SERVICES:

Hospice care is usually provided to the patient wherever they call home. Hospice of the Hills,
Hospice House is where Hospice of the Hills patients may be admitted when symptoms are
too severe to be managed at home, or for Respite Care. Respite care is available to patients
up to five midnights per calendar month so that families can get a much needed break.

Hospice Services are available when a patient’s physician determines that they can no longer
benefit from curative treatment of a terminal condition and the patient has a general life ex-
pectancy of approximately six months or less. The patient may elect to receive comfort care
at home or in a residential facility by a special team of trained professionals including physi-
cians, nurses, social workers, chaplains, aides, and volunteers. In Hospice, patients are treat-
ed holistically focusing on physical, spiritual and emotional needs looking at the quality of
life and not just the length of time. Hospice provides services not only to the patient, but to
the family and caregivers as well.

Patients are provided with all Hospice related medication and medical equipment necessary
for their care at no additional cost to the patient or family. The Hospice Medical Director is
available to the patient or family. The Hospice Medical Director is available to the patient,
family, or the primary physician, who the patient may retain if they desire, as part of the
Hospice Team.

Hospice of the Hills services Boone, Newton, Carroll, Marion and Searcy Counties. No pa-
tient is ever turned away from Hospice of the Hills, regardless of their ability to pay.

HOURS OF OPERATION:
Office: 8:00AM TO 4:30PM, Monday through Friday, RN is on call 24 hours a day.

The Hospice House is staffed 24 hours/7 days a week when patients are present.
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NORTH ARKANSAS
REPUBLICAN WOMEN

7466 Hwy 62 East
Harrison, AR 72601

SUMMARY OF SERVICES:

Listening to the community and assessing its needs by helping with donations to needy or-
ganizations for protecting children, teens, and adults. We also support our local veteran ser-
vice women and assist the community by recruiting and training local Republican women
candidates to run for public office.

CONTACT:

Kathy Valentine kataval62@gmail.com

Wendy Michel wendymichel161@yahoo.com
Batyah Holmes  batyah@centurytel.net
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NORTH ARKANSAS
TRANSPORTATION SERVICE (NATYS)

P.O. Box 190
Harrison, AR 72601
Phone: (870) 741-8008
Fax: (870) 741-8607
SUMMARY OF SERVICES:

Transportation for the General Public with the Harrison City Route and Demand Response.

North Arkansas Transportation Service (NATS) provides transportation for all persons of the general
public as well as being able to provide wheel chair accessible vehicles in Boone, Baxter, Fulton, New-
ton, Marion, Searcy, Izard, and parts of Carroll and Madison counties.

HOURS OF OPERATION:
Monday through Friday, 8:00 am to 4:30pm, excluding holidays.
Special arrangements can be made for trips outside scheduled operating times, if circumstances warrant
it.
DEMAND RESPOSE:24 HOUR ADVANCE RESERVATION REQUIRED

Within Harrison City Limit..............c..coooeiin. $3.00 Each Boarding
0 through 10 Miles.........coovuiiiiiiiiiie, $7.00 Each Boarding
11 through 20 Miles..........ooviiiiiiiiiiiie, $10.00 Each Boarding
21 through 32 Miles.......coevuiiiiiiiiiiiieiee $14.00 Each Boarding
Trips over 32 Miles..........cccceevvennnn. $14.00 plus $0.75 Each Additional Mile
Harrison City Route....................... $1.00 Each Boarding

*We offer a daily trolley shuttle from the apartments in the Woodland Heights area.
Monday/Wednesday/Friday 9:45 and 1:45;

Tuesday/Thursday 8:45, 9:45, 10:45, 12:45, 1:45, 2:45

CONTACT:

Jack Chrisum, Director (870) 741-6650 jchisum@nwaedd.org

Greg LaBonte, Operations Manager(870) 416-0201

Roxanna McCullough, Scheduler/Dispatcher (870) 741-8008

Non-Emergent Medical Transportation Reservations
are provided thru Southeastentrans 1-888-833-4136
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NORTHWEST REGIONAL
HOUSING AUTHORITY

Physical: 114 Sisco Avenue
Mailing: P.O. Box 2568
Harrison, AR 72602
Phone: (870) 741-5522
Fax: (870) 741-9234

Website: www.nwregionalhousing.org

SUMMARY OF SERVICES:

e HUD Approved Housing Counseling Agency-Homebuyers’ classes, credit counseling Baxter, Benton, Boone,
Carroll, Fulton, Izard, Madison, Marion, Newton, Searcy, Stone, & Washington Counties

e Family Self Sufficiency Program— This program is designated to assist families to reach self sustainability
through increased earned income while building an escrow account, paid out upon program graduation

e Home Rehabilitation-repair homes, low interest loans or ages 62 and older may qualify for a grant

e Housing Choice Voucher Rental assistance (counties of Baxter, Boone, Carroll, Madison, Marion, Newton, &
Searcy) designated to assist low income families with rental assistance

e Property Management-15 Properties in 9 counties

CONTACT:

Neal Gibson, Executive Director neal@nwregionalhousing.org

Sherry Hutcheson, Assistant Executive Director shutcheson@nwregionalhousing.org
Naomi Trulove, Director Housing Choice Voucher Program naomi@nwregionalhousing.org

Becky Richardson, Housing Counseling & Education Director Becky@nwregionalhousing.org

HOURS OF OPERATION:
8:00am to 4:00pm, Monday through Friday
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OZARK OPPORTUNITIES, INC.

Physical: 114 Sisco
Mailing: P.O. Box 1400
Harrison, AR 72602
Phone: (870) 741-9406
Fax: (870) 741-9234
Website: ozarkopp.org

SUMMARY OF SERVICES:

Ozark Opportunities, is a private nonprofit 501c3 established as a Community Action Agency providing services to
six North Arkansas counties: Baxter, Boone, Marion, Newton, Searcy and Van Buren. OOI performs Community
Needs Assessments regularly for strategic planning purposes and is currently operating the following programs: Head
Start, Early Head Start, ABC Pre-K, CACFP Nutrition Program, Community Services Block Grant, SUCCESS Family
Development, Low-Income Home Energy Assistance (LIHEAP), and Health Families of America—Ozark Mountains.

PROGRAMS INCLUDE:

e Farly Childhood Education provides educational lesson plans from birth to 5 years of age and consists of Head
Start and ABC pre-K classrooms (3-5) and Early Head Start (0-3) at no cost to enrolled families—application is
necessary.

**In addition to educational opportunities, our programs provide comprehensive health development in coor-
dination with community partners. Family Support Services and goals ar prevalent to ensure parental involvement as
the primary educator of their children.

**The CACFP Nutrition Program is utilized to provide breakfast, lunch, and snacks to all enrolled children.

**NEW Tadpole Program! CCDBG, a Child Development program for infants and toddlers, will be availa-
ble in Fall of 2023 to support parents who are working of attending school.

e LIHEAP provides both emergency (within 7 days of disconnect) and non-emergency assistance with energy costs
pertaining to electric, propane natural gas heating and cooling and wood heat. This assistance is meant to decrease
the energy burden of individuals to establish/re-establish utility services, avoid disconnection and/or corresponding
eviction to improve quality of life.

**Non-emergency services are determined by number of household members and gross monthly income.

e  SUCCESS is an intensive family of individual program to assist individuals to obtain basic needs and achieve fi-
nancial independence through a means of assessments, goals and training seminars. Goals may include obtaining a
job, maintaining the job, reliable transportation, affordable housing, improve life skills, obtaining secondary edu-
cation and improving financial literacy skills.

HOURS OF OPERATION:
Monday through Friday, hours vary by program
CONTACT:

Please see our website.
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OZARK RAPE CRISIS CENTER

125 W. Industrial Park Road, Suite 2-A
Harrison, AR 72601
Phone: (870) 741-4141
Hotline: 1-800-818-189
Fax: (870) 741-3084

Email: orcc@centurytel.net

Website: www.ozarkrapecrisiscenter.org

SUMMARY OF SERVICES:

e 24-hour crisis hotline (1-800-818-1189)
e Victim Advocacy

e Support Groups

e Community Education

e Information and referral services

All services provided by the Ozark Rape Crisis Center are confidential and free of charge.

ORCC i1s a non-profit community organization committed to addressing the serious problems
related to rape and sexual assault. ORCC provides 24-hour crisis intervention services and
emotional support to victims of sexual assault in Boone, Marion, Searcy, Newton, Carroll,
Pope, and Johnson counties. ORCC also offers primary violence prevention education in
schools, and various other youth organization.

HOURS OF OPERATION:

8:00AM TO 5:00PM, Monday through Friday

24-hour crisis intervention services available

CONTACT:

Dorinda Edmisten, Executive Director

Twila White, Advocacy Services Coordinator: Email— orcc.cordinator(@gmail.com
Whitney Pike, Sexual Assault Victim Advocate: Email— orcc.victmadvocate@gmail.com

Kelcee Stizes, Director of Education: Email— orcc.prevention@gmail.com
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OZARK REGIONAL SHARE & CARE

105 HWY 62-65 Bypass North
Harrison, AR 72601
Phone: (870) 741-3130
Fax: (870) 741-1522

SUMMARY OF SERVICES:

o Non-Profit Retail Thrift Store (provides funds for ALL programs)
o Emergency food pantry every Wednesday

e Clothing/Coats

e Household items as available

e Summer sack lunches for adults and children

e Laundry for families with Children ONLY (by appointment)

o Emergency assistance with rent/mortgage/lodging, utilities, medicines, gasoline (AS
FUNDS ARE AVAILABLE)

e Christmas food boxes

HOURS OF OPERATION:
THRIFT STORE: Monday-Friday, 9am— 4pm (donations accepted during those hours!)
SHARING OUR SUDS: Monday-Friday, by appointment ONLY
SHARING THE PAST ANTIQUE STORE: Open by appointment ONLY

CONTACT:

Joy Prater, Executive Director

Rick Carter, Store Manager
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OZARKS UNLIMITED RESOURCES
EDUCATIONAL CO-OP

P.O. Box 610
Valley Springs, AR 72682
(870) 302-3099
FAX: (870) 302-3099

SUMMARY OF SERVICES:

o Arkansas on iTunes U

« Behavioral Support Services

o Career Education Services

o Copier Program

« Distance Learning Classes

« Early Childhood Special Education
« Gifted/Talented Consultant

o HIPPY (3-5 year olds)

« Literacy, Math, Science Specialists
o Math Carnival

o Pre-School Services (ABC)

e Quiz Bowl

« Reading Math Programs

« Science Fair

« Special Education Administrative Services
« Speech Services

e Vision Consultant
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RECOVERY CENTER OF THE OZARKS

Camp Jack Location: 411 South Pine St.
Harrison, AR 72602
Phone (870)280-8089

Website: www.rcozarks.org ~ Email: info@rcozarks.org

SUMMARY OF SERVICES:

Recovery Center of the Ozarks is a non-profit organization focused on providing pathways of
hope for those seeking a journey out of substance use disorder while reclaiming their life and
re-engaging in society.

RCO’s program is a one-year peer-based residential experience that encompasses each aspect
of an individual’s life through multiple pathways.

The holistic approach of recovery translates not only mentally and physically but aims to
strengthen a person emotionally, spiritually, financially, socially, and intellectually to improve
an individual’s quality of life while building recovery capital for the future.

Each individual in RCO’s program willingly builds a new sense o f the purpose driven by ac-
countability, self-respect and responsibility highlighting a positively changing identity ground-
ed in the principles of honesty, integrity, and selflessness

« Drug and Alcohol abuse outreach with facilitated groups daily.
« Community service outreach along with workforce re-entry assistance for all residents.
« Peer-based services with regularly scheduled 1-on-1 meetings.

« Educational classes on financial literacy, nutrition, health, parenting, family life, coping
skills, cooking, cleaning, self-care, relapse prevention and a multitude of life skills classes

« Recovery advocate to assist with obtaining and utilizing local resources
« Residential application located on website: www.rcozarks.org
CONTACT:

Executive Director: Rodney Beaver, (870)280-8089, rodney.beaver@rcozarks.org
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RED CROSS,
DISASTER SERVICE

2610 Shackleford Rd, Suite B
Little Rock, AR 72205
Phone: (501) 748-1000

SUMMARY OF SERVICES:

Single family disaster support, mass care and feeding during disasters, education, health
and safety training coordination, donation coordination, support for extended emergency
response, safe and well support during disasters.
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RU4C
RIDERS UNITED 4 CHILDREN

P.O. Box 1782,
Phone 870-577-7816,

www.ru4c.org

E-Mail giggles@RU4C.org

SUMMARY OF SERVICES:

RUA4C is providing a helping hand to abused or neglected children in our communities

and helping families in need. RU4C is here to help mentor children as big brothers

or sisters. We can provide support for children and their families, such as foster homes, per-
sons with disabilities, homeless children and families and families with sick children as well
as domestic violence. We are a UNITED group of bikers caring about the children in our com-
munities. Protecting the future of our children and helping families along the way.

CONTACT:
Sabrina Berry 870-577-7817
Shane Berry 870-577-7816
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RURAL DEVELOPMENT

402 North Walnut, Suite 201
Harrison, AR 72601
Phone: (870) 741-8600, Ext.4
Fax: (855) 681-7080

SUMMARY OF SERVICES:

502 Direct Rural Home Loans:

e This program provides home loans for low & very low-income applicants in eligible rural
areas.

504 Single Family Housing Repair Loans & Grants:

e This provides loans to very-low-income homeowners in rural areas to repair, improve, or
modernize their homes or provides grants to elderly very-low-income homeowners to re-
move health and safety hazards.

Multi-Family Housing:

e This program provides payments to owners of USDA-financed Rural Rental Housing or
Farm Labor Housing projects on behalf of low-income tenants unable to pay their full rent.

Water & Waste Disposal Loan & Grant Program:

e This provides funding for clean and reliable drinking water systems, sanitary sewage dis-
posal, sanitary solid waste disposal, and storm water drainage in eligible rural areas.

Community Facilities Direct LL.oan & Grant:

e This program provides affordable funding to developed essential community facilities in
rural areas.

COUNTIES SERVED:

Baxter, Benton, Boone, Carroll, Fulton, Izard, Madison, Marion, Newton, Searcy, Stone, and
Washington

HOURS OF OPERATION:
8:00am to 4:30pm, Monday through Friday
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SANCTUARY, INC

P.O. Box 762
Harrison, AR 72601
Business Line: (870) 741-2315
Crisis Line: (870) 741-2121 (Available 24/7)
Fax: (870) 741-4843

Email: sanctuary1981@windstream.net

SUMMARY OF SERVICES:

Emergency shelter for victims of domestic violence.
e 24 Hour Crisis Line

o Safe Temporary Shelter

e Advocacy

e Legal advocacy

o Assist with orders of protection

e Continuing Education

e Outreach services

e Children’s services

e Support groups

Eligibility requires a victim of domestic violence.

HOURS OF OPERATION:
24 hours a day, 365 days a year.

CONTACT:
Tammy Smith sanctury1981@windstream.net

Cassie Johnson  cjohnson.sanchuary@gmail.com
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SENIOR COMMUNITY SERVICE
EMPLOYMENT PROGRAM (SCSEP)

100 Success Drive, Suite 163
P.O. Box 284
Clinton, AR 72031
Phone: (501) 745-4070
Fax: (501) 745-4199

Website: http://www.ncba-aged.org/

SUMMARY OF SERVICES:

The Senior Community Service Employment Program (SCSEP) is a part time program for
low-income persons aged 55 and over who have poor employment prospects. Program partici-
pants receive assignments at community and government agencies and are pai the federal or
state minimum wage, whichever is higher. Participants are placed in non-profit or public ser-
vice type host agencies. They receive on-the-job training and work experience. During their
training, participants work with their local Employment and Training Coordinator to achieve
permanent part time or full time unsubsidized employment.

CONTACT:
(North Arkansas State Office
Betty Dukes-Email: Betty.Dukes@dhs.arkansas.gov
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THE SHARING KITCHEN

301 N. Olive St.
Harrison Arkansas, 72601
Phone: (870) 741-3130

SUMMARY OF SERVICES:

Freshly prepared hot meals made to eat in the dining room OR to take home. We encourage
diners to take extra meals home or to family members. We also have sandwiches available at
all meals. We occasionally have miscellaneous food or milk available to take home as well!

HOURS OF OPERATION:

Friday evening: 4:30-5:30PM

Saturday: 10:30AM-12:30PM

Sunday: 10:30AM- 12:30PM

SACK LUNCHES WHEN SCHOOL IS OUT AND DURING SUMMER MONTHS
Monday-Friday: 11:30AM-12:30PM

CONTACT:
Joy Prater, Stacy Perkins

86



SOCIAL SECURITY ADMINISTRATION

131 W. Industrial Park Road
Harrison, AR 72601
1-877-512-3851 or 1-800-772-1213
Fax: (870) 741-7679
Website: www.socialsecurity.gov

SUMMARY OF SERVICES:

Social Security is a program that touches the lives of nearly all Americans. Although many
people think of it as only a retirement program, it is actually a package of protection that pro-
vides for you and your family when you retire, become severely disabled, or die.

Supplemental Security Income (SSI) benefits are paid to persons 65 years or older who meet
certain requirements relating to monthly income and resources. SSI is also available to per-
sons who are blind or disabled. Blind or disabled children may also get SSI.

For general information and questions about Social Security, you may call toll-free 1-800-772
-1213. Personal service is available 7:00 am to 7:00 pm each business day. You may also vis-
it or call your local Social Security office listed above.

HOURS OF OPERATION:
9:00 am to 4:00 pm, Monday-Friday

CONTACT:
Sonia Villines, Supervisor, 1-877-541-5953 x14016
Daniel Sanders, Office Manager 1-877-541-5953 x14012
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SOUTHEAST TRANS

Phone: 1-888-833-4136

SUMMARY OF SERVICES:

Non-Emergency Medicaid Transportation
(48 HOUR NOTICE REQUIRED!!)

HOURS OF OPERATION:

7:00am-5:00pm
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TESTELESTAI HOUSE

22100 Old Hwy 65
Omaha, AR 72662
(870) 426-4988
Fax: (870) 426-4996

Website: tetelestaihouse.org

SUMMARY OF SERVICES:

Tetelestai House is a non-profit (501c3) that operates a faith-based ministry house in Omaha
for women coming out of incarnation.

CONTACT:
Tracy Lindsey, Director (870) 754-7315
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TRIO STUDENT SUPPPORT SERVICE/
NORTH ARKANSAS COLLEGE
1515 Pioneer Drive
Harrison AR, 72601

Phone: (870) 391-3338
Email: triosss@northark.edu

SUMMARY OF SERVICES:

TRIO SSS is a federally funded student success program that works! Eligible Northark stu-
dents must meet one of the following: neither parent received a bachelors degree before you
were age 18 OR you have a documented disability OR you have low income according to the
federal division of low income AND you are a US citizen or permanent resident AND you
have an academic need AND you are majoring in any AA, AS, AGS, or AAS degree.

SERVICES OFFERED:

Advising and information about majors, course selection, and career counseling
Tutoring

Transfer Assistance

Trips to University campuses and cultural attractions

Financial Aid information and application assistance

Personal finance and college funding training

Equipment Lending

*Services are restricted for students in the TRIO SSS program. Applicants must be enrolled or
accepted for enrollment at North Arkansas College. Contact program for an application.

TRIO Student Services is funded by a grant to North Arkansas College from the US Depart-
ment of Education in the amount of $377,440 annually through August 31, 2025.

CONTACT:
General Information: (870) 391-3338, Triosss@northark.edu
Director: (870) 391-3314, rose.sims@northark.edu
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UNITED CEREBRAL PALSY

425 N. Walnut
Harrison, AR 72601
Phone: (870) 743-2827
Fax: (870) 743-6011
Website: www.ucpark.org

SUMMARY OF SERVICES:

We are a non-profit organization that provides case management and direct services for people
with developmental disabilities. We are a provider for the Medicaid waiver program.

HOURS OF OPERATION:
Monday through Friday, 8:00 am to 4:00 pm

CONTACT:
Misty Keterman, Waiver Supervisor misty@ucpcark.org

Maria Rogers, Administrative Assistant
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UNITED STATES REPRESENATIVE
STEVE WOMACK

www.womack.house.gov
3333 Pinnacle Hills pkwy, Suite 120
Rogers, AR 72758
400 North Main Street, Suite 3
Harrison AR, 72601
423 North 6th Street
Fort Smith, AR 72902
479-424-2737

SUMMARY OF SERVICES:

One of the most important things Representative Womack does as a U.S. Representative is help
people with federal problems. Although he cannot override the decisions made by a federal agen-
cy, he does have resources to help intervene on a person’s behalf to answer questions, find solu-
tions or expedite the process.

Education Department
Federal Communications Commission (FCC)
Housing and Urban Development
U.S. Citizenship and Immigration Services (USCIS)
Internal Revenue Services (IRS)
Department of Labor
Medicare
Military
Office of Personnel Management (OPM)
Passport and Visa Service
U.S. Postal Services
Social Security Administration

Department of Veterans Affairs

CONTACT:
Teri Garrett: (870) 741-6900

teri.garrett@mail.house.gov
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UNITED WAY OF BOONE COUNTY

Physical: 811 North Main Street
Mailing: P.O. Box 2503
Harrison, AR 72601
(870) 741-6555

Email: unitedwaybc@windstream.net

Website: www.unitedway.org

SUMMARY OF SERVICES:

The United Way of Boone County is made up of a core of local volunteers, partner agencies,
and organizations which provide valuable services for our Boone County community. United
Way of Boone County is the fundraising arm for our non-profit organizations and partner agen-
cies, approximately 20, within Boone County. Funding requests are submitted annually by the
agencies and organizations and reviewed for approval to determine that agencies and services
meet United Way goals and guidelines.

HOURS OF OPERATION:
Tuesday and Thursday 9:00-12:00
By Appointment

CONTACT:
Debbie West-Stewart
Executive Director
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UNIVERSITY OF ARKANSAS
COOPERATIVE EXTENSION SERVICE

1800 Extension Lane
Harrison, AR 72601
(870) 741-6168
Fax: (870) 741-7761

Website: www.uaex.edu

SUMMARY OF SERVICES:

Education in financial management, family life, food safety, nutrition, SNAP education, and
health. Education is also offered in the areas of Agriculture, Community Development, and 4-
H and Youth Development.

Financial management course certified for parenting classes, and nutrition education meeting
DHS requirements, and many other education opportunities are available.

HOURS OF OPERATION:
8:00 am to 4:30 pm, Monday through Friday
Closed for lunch everyday 12:00 pm to 12:30 pm

CONTACTS:

Mike McClintock, CEA -Staff Chair, Email: mmcclintock@uaex.edu

Cody Salmon, CEA -4-H, Email: csalmon@uada.edu

Denyse Hensley, Program Assistant -4-H, Email: dlhensley(@uada.edu

Tamye Allen, County Ext. Agent -Family & Consumer Sciences, Email: tallen(@uada.edu
Candace Helms, SNAP Educator, Email: chelms@uada.edu

Ashley Edgmon, Administrative Specialist III, Email: aedgmon@uada.edu
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VANTAGE POINT OF
NORTHWEST ARKANSAS

4253 N. Crossover Road
Fayetteville, AR 72703
1-800-545-HOPE or 479-521-5731

Website: www.vantagepointnwa.com

SUMMARY OF SERVICES:

Nestled in the heart of the beautiful Northwest Arkansas for over 30 years, Vantage Point is
the areas only full service mental health facility with a complete continuum of psychiatric and
behavioral health services for children, adults, and seniors. Treatment is under the medical di-
rection and supervision of our staff psychiatrists and administered by nurses, social workers,
therapists, recreational specialists, special education teachers and a team of other caring men-
tal health professionals.

Vantage Point of Northwest Arkansas offers a confidential, caring environment that promotes
crisis resolution, positive self awareness, social skills, and personal growth that is monitored
in a safe environment 24 hours a day 7 days a week.

Inpatient Services:

Child/adolescent acute & residential inpatient services for ages 5 to 17
Adult inpatient services

Geropsychiatric acute inpatient services

Detox for adults

Drug and Alcohol Rehab for Adults

Free initial assessment
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Family Psychological Center
623 North Walnut

Harrison, AR 72601

(870) 743-6225

New Paths Counseling
701 North Walnut, Suite B
Harrison, AR 72601
(870) 754-1110

North Arkansas Counseling Foun-
dation

101 East Prospect
Harrison, AR 72601
(870) 743-6314

MENTAL HEALTH COUNSELING AGENCIES
IN HARRISON

Quality Care Counseling
815 North Spring
Harrison, AR 72601
(870) 204-5697

Seed Digging

815 North Main
Harrison, AR 72601
(870) 204-6016

Vantage Point of

Northwest Arkansas

4253 N Crossover Rd
Fayetteville, AR 72701
479-502-9790 or 1-866-943-9269

Burls Behavioral Health
114 East Crandall
Harrison AR 72601
(870)741-8484
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